
amy lu
Senior Product Designer with 6+ years specializing in complex financial 
products, systems design, and AI-enabled product development.

E X P E R I E N C E

Designed the sequenced onboarding flow for first-time users converting 
cash into crypto, covering account creation, KYC identity verification, manual 
bank account linking, and currency-conversion mechanics, then extended the 
framework to support crypto-to-cash.

Shipped design across five concurrent surfaces of Kajabi's payments 
platform including onboarding, payouts, integrations, analytics, and 
dashboard redesign, coordinating with product and engineering to drive 
Kajabi Payments adoption from 0% to 53% of eligible customers post-launch. 

Shipped the 0→1 Kajabi's affiliate platform, spanning affiliate management, 
commissions, payouts, and reporting; generated $347K+ in commissions 
and $4.3M in GMV since launch.

Redesigned the payment analytics dashboard and evolved it into a plat-

form-wide analytics framework by creating reusable, systematized UI 
patterns adopted across the app.

Used AI-assisted prototyping and code-based experimentation to rapidly 
explore interaction models and validate product concepts.

s k i l l s

Expertise
Product Design

Interaction Design 

Systems Design 

Visual Design  

User Research 

Usability Testing

AI Prototyping

Tools & Technical
Figma 

Cursor

Claude

Claude Code 

v0 

Devin AI

HTML/CSS 

JavaScript

e d u c a t i o n

Mesh | Senior Product Designer
may 2026 - aug 2026 | Remote

Kajabi | Senior Product Designer
jan 2024 - may 2026 | Remote

Kajabi | Product Designer
sep 2020 - jan 2024 | Remote

c o n t a c t

amylu.me

amyyejun@gmail.com

(646) 656-1200

www.linkedin.com/in/amy-lu/

Carnegie Mellon University

Master of Human-Computer 
Interaction
aug 2019 - aug 2020 | Pittsburgh, PA

Redesigned Kajabi's website-building experience through a human-centered 
design process, identifying pain points and translating findings into a more 
intuitive onboarding flow that increased DAU by 4.54%.

Led the team in executing high-quality design work using low and high-

fidelity mockups, user flows, and cross-platform interactive prototypes while 
providing design mentorship to teammates.

Established and implemented a coherent design system used throughout the 
product ecosystem in the forms of a high-fidelity product prototype, a project 
website, and a research process book.

BFA Scholarship & Dean's Scholarship 

Winner of the CFDA Liz Claiborne Design 
Scholarship Award (2011)

Bloomberg | Product Designer (CMU Capstone)
jan 2020 - aug 2020 | New York, NY

Parsons School of Design

Bachelor of Fine Arts
sep 2008 - may 2012 | New York, NY


